
 
QUALITY POLICY 

 

The philosophy, attitude, and approach to our work to which we are committed 
is summed up as follows: 

• Customer satisfaction is our number one priority.  Our customers are the 
ultimate judges of the success of our efforts here, and our choices are made and 
our objectives are planned with the customer in mind. 

• Quality products and services satisfy our customers.  We strive to perform 
defect-free work for our customers and anyone else with whom we work.  There is 
nothing more important for our company. 

• We strive for continuous improvement.  Whether it’s a better process, product, 
or management system, we know that quality is only achieved if we continue to 
improve.  Employees should never hesitate to suggest a better way if they see one. 

• We believe in teamwork.  Teams produce better results, are more efficient, and 
help ensure quality and productivity.  Teams work by sharing information, asking for 
and offering help when it’s needed, and recognizing and working with their own 
strengths and those of fellow employees.  
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